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April 15, 2004

Dear Yalued Norcom Customer:

Norcom and NUI Telecom have recently been purchased from NUI Corporation in &
jement buyout transaction that became effective December 15, 2003. As the
founder of NUI Telecom, I, along with my investor group, including key
management personnel, purchased 100 percent of the stock of the companies and
executed a seamless transaction. I am writing to notify you that the impact of the buyout
is migimal as our management team and strategic direction remain the same, We are
changing only our name and our status from public company to private.

Our few name is BCN Telecom (Better Communications Now), and I would like to take
this opportunity to restate our commitment to our customers to deliver excellent
comrpunications services. Norcom has a long history of providing its valued customers
with gconomical telecommunications solutions coupled with outstanding customer
servige and sales agent support. We are enthusiastic about the opportunity we now have
to bufld on Norcom’s solid history and to continue on as a single source, full service
telecpommunications pravider. Our business model is well-recognized and well-received
in the industry; and our products, pricing, and personne! are second to none, The
company is backed by strong investors and we are focused solely on providing an
indugtry leading array of telecommunications service solutions to our valued customers.

Pleage look for a new design on your bills and other messages from us with the new
company name, BCN Telecom, and logo. Aside from this name change, everything else
continues on as before, including our commitment to you as a valued customer.

We thank you for your past support as we look forward to serving you in the future.

My best regards,

RicHard M. Boudria
Pressdent & CEQ
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